Changing Advisor or an Engagement Channel for

an Appointment in Student Success Hub
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3 Click the appointment number link of the appointment you need to re-assign

Wed Blaze Bronco I B e s oy

University ID E} Q, Search actions...

111606642

L et = o) EE ] -m%

This student has requested PRIVACY. You may release no information about this student without their specific written
permission. ﬂ Advisee Case (1)

Details Schedule Appointments Appointments Advising Notes Service Indicators Related Files

] Active Record Alerts (@)

Appointments (10+)

10+ items » Sorted by Scheduled Start « Updated a minute ago
Activity Chatter

[ #Appointm... ~ | Subject ~ | Scheduled Start & ~ | Scheduled End ~ | Created Date
1O sasom Blaze Bronco: In Person - Graduation - AASC 3/31/2025, 300 PM 3/31/2025, 345 BM 3/27/2025, 14
2 [0 “saors 3/30/2025, 300 AM 3/30/2025, 930 AM 3/27/2025, 14
3 [ sasom Blaze Bronco: Virtual - Required Advising (RAD) Blaze Bronco: Virt..  3/25/2025, 3:00 BM 3/25/2025, 330 BM 3/25/2025,12
4 O Blaze Bronco: Virtus! - Course Selection/Planring - COAS 3/20/2025, 200 PM 3/20/2025, 230 M 3/19/2025, 1
 Upcoming & Overdue
s O 3/14/2025, 300 PM 3/14/2025, 345 PM 3/12/2025, 14
6 [ sa-6067 test 3/8/2025, 345 PM 3/8/2025, 430 PM 3/7/2025, 3:0¢ [ student Follow Up
Sage Rust has an upcomin
7 O s Blaze Bronco: Virtus! - Academic Concern or Appeal 3/7/2025, 10:30 AM 3/7/2025, 1100 AM 3/5/2025, 10:2
s O s Blaze Bronco: Virtus! - Major Explorstion or Major Change 2/27/2025, 300 AM 2/27/2025, 10:00 AM 2/18/2025,10 [
s O Blaze Bronco: Virtual - Course Selection/Planning 2/14/2025, 1130 AM 2/14/2025, 12:15 PM 2/11/2025, 11
 March + 2025
0 O s 212/2025, 315 PM 2/12/2025, 400 PM 2/11/2025,12
4 » > B Blaze Bronco: Virtual - Re¢
View Al Lopez had an event

> E Blaze Bronco: Virtual - Co
'

P I S —



4  Click Change Advisor in the Quick Action Launcher on the right side
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5 Click the x in Service Resource field to delete the assigned advisor
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6 Type in the name of the advisor you need to assign to the appointment and click
their name
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7 If you need to change the Engagement Channel Type, click the x to delete the
current channel
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Type in either Virtual or In Person depending on the need and select the
appropriate channel
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9  Click the Change Advisor button to complete the reassignment
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